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Abstract

With the aim of providing a statistical model, the present study
investigated direct and indirect impacts of knowledge about diabetes
and social support on self-management of diabetes. In a
cross-sectional design study, 500 outpatients (245 men and 255
women) with type II diabetes in Tehran Shariati Hospital Clinics
were selected. Data was collected via demographical information
questionnaire, the Diabetes Self Management Scale (DSMS), the
Diabetic Self-Efficacy Scale (DSES), the Belief of Treatment
Effectiveness Scale (BTES), the Social Support Scale (SOSS),
the Diabetic Knowledge Scale (DKS) and the Physician-Patient
Communication Scale (PPCS). Data was analyzed using structural
equation modeling. Direct impact of diabetic knowledge on diabetes
self-management was significance and indirect impact of diabetic
knowledge on diabetes self-management was significant by belief of
treatment effectiveness and self-efficacy. Direct impact of social
support on diabetes self-management was significance and indirect
impact of social support on diabetes self-management was
significant by belief of treatment effectiveness and self-efficacy.
However, impacts of diabetic knowledge and social support on
doctor-patient relationship were significant but this relationship
does not affect diabetes self-management significantly. Diabetic
knowledge and social support affect belief of treatment
effectiveness and self-efficacy on diabetes self-management directly
and indirectly. Therefore, in provision of self-management
improvement programs and better management of diabetes,
patients’ beliefs and other dependent variables maybe important for
clinicians to consider.
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5. social support
6. burden
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1. diabetes self- management

2. diabetic knowledge

3. belief to effectiveness of treatment
4. diabetes self-efficacy
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1. belief of treatment effectiveness

2. health care providers
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5.Diabetes Self-management Scale (DSMS)
6. Summary of Diabetes Self-Care Activities (SDSCA)
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1. cross-sectional survey design
2. convenience sampling

3. inclusion

4. exclusion
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3. Social Support Scale (SOSS)
4. Diabetes Self-Efficacy Scale (DSES)
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1. test-retest reliability
2. The Diabetes Knowledge Scale (DKS)
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4. Physician-Patient Communication Scale (PPCS)
5. Interpersonal Processes of Care (IPC)

6. Chronic Illness Resources Survey (CIRS)

7. Provider-Patient Communication Scale (PPCS)
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1. Beliefs to Treatment Effevtiveness Scale (BTES)
2. Personal Models of Diabetes Questionnaire (PMDQ)
3. Perceived Treatment Effectiveness Scale (PTES)
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