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Abstract

Organizationa citizenship behaviors in the workplace are
among the most important positive behaviors. This has
attracted the attention of researches during the past decades.
Based on the latest evidence, these behaviors may lose their
voluntary and optional nature because they are considered as
positive and useful and therefore there may be too much
emphasis placed upon them. In this study it was assumed that
job satisfaction is a mediator in the relationship between
compulsory  citizenship  behaviors and organizational
citizenship behaviors. In accordance with the purpose of
study, 212 employees of a public sector organization were
selected using simple random sampling and they were asked to
respond to Compulsory Citizenship Behaviors (CCBQ),
Organizational Citizenship Behaviors (OCBQ) and Job
Satisfaction (JSQ) Questionnaires. Results indicated that there
was a hegative and dignificant reationship between
compulsory citizenship behaviors and job satisfaction, but
there was no significant relationship between compulsory
citizenship behaviors and organizational citizenship behaviors.
Results of structural eguation modeling (SEM) revealed that,
job satisfaction could indeed be considered to be a mediator
variable in the relationship between compulsory citizenship
behaviors and organizationa citizenship behaviors (with
regards to individual, organizational and total scores). Results
of this study suggests that compulsory citizenship behaviors
are able to reduce organizational citizenship behavior. It is
suggested that this occurs because compulsory citizenship
behaviors may actually reduce job satisfaction.

Keywords: positive behavior, compulsory behavior, job
satisfaction
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10. moderation movement

11. overload

12. work-family conflict

13. compulsory citizenship behaviors
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1. organizational citizenship behavior
2. humanistic

3. performance

4, effectiveness

5. transformational |eadership

6. ethical leadership

7. rel ationship-oriented

8. extroversion

9. conscientiousness
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2. conventional

3. job satisfaction
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5. job alienation
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5. construct validity

6. convergent

7. divergent

8. Kaiser-Meyer-Olkin (KMO)

9. Bartlett's test of sphericity

10. emotional exhaustion
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12. reliability

13. varimax rotation
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1. Structural Equation Modeling (SEM)

2. Statistical Package for Socia Science (SPSS)

3. Analysis of Moment Structures (AMOS)

4. Compulsory Citizenship Behaviors Questionnaire
(CCBQ)



5 oad bl laasT Lo s sl VY L il
2o R cls, bty sy, pol> egh
Sl e abox 1 uSleyly (2352 5 (ol slaadlse
g ololime cdi)l Cug)S gesl A I SYL STl - ple
ol ele o5l 2y «Wlgw (sl /¥ 51 SVL el sl
Wl 5 cole wins ble S Glye @ ) asliiny
1515 sy o0 50 el Cawsds <IAY L il #ligS
SO g b el b bty ol Sl ol Ll
gl )39 IFAU 5 B0 L plp S 4 hie by (Slnea

ols i Jolina P< -/ )

Wassly
9% o g 3 lslil Blymil ¢, Sleo  Jgoz 0
A Jsdz @ dzgr b csl onls alil g gle pusie o
olse g (e aluly g bzl - Goe glayld, L Jas cols,)
5 Olojl wl 8l ay Bglars Jlojlu - S sl )L, L Ll sl
lo,ld, el Jlolae g ot alal) Glls IS > o
Slosls —gae bk, slal 5l Seges b 5 )b S
G5 Jol andyd i inl s jloline dlal, )l
23,8 )18 0ol 0 50 paw 5 pg0 ans B Lol s auls

b g 5905

Cewddy 0l daz i ow)B a0 1 (V-0 ) L}ﬂ 3
@ Bglane Jlojls - S )i, Flig,S Sl iz en 0 5]
sl sy 4 (YY) B iagh jo o Ken g olojle
)‘ o ‘)..al.’> uw-“ﬁ)-' ) LW PR L}"')‘)f </AY 9 /4 L»
—sde b L) daliiin p b oolen SlacST lole oo
—ode byl lp w4 glogs Wl s b
a /gAY L ply glesle g o) Sen 4y Gglase Slesle
..\.A] Cawd
3 e Sols, Lo lp Al Culs, doliiaw,
.b.ws.’ 03 ‘;)M ‘5”5.»4 0 (\]SQ) \(SIM wl.aa) Ml.a.m.w).:
oobie al colatwl (VAAY) LBl g allgeSe
S kBl sl b Sjgoh dslitu (nl (2555l
VYY) bl g WlsoSe ol () oy L3 b (V)
ol Teais § LRes wile 2y, 5l los inS salys
s olay e Jle laedy ailes S )l deliii
Py olew S 5 loxl ( Plo (it oyl 5 (soges
O Oz Sl ol (15T ol adayl) IS e o
Cewd &y lolbize Oyl wbide opl Sliletel jo oo g L)
b 1y ol ele ojles g, ¢ BlaasT Jole Ll 5 ooels
U")‘)f wL.u‘)J (\"\"W b)Jl)uJ‘&A 9 Ajbjég_io) o oo;
asliiw ol #lig,S T (V2AY) bl 5 WlgoSe

V Jgue
O3 S i (s (90 (S 9 8 Hluilivwl Bl il il

f Y Y ! D M b

- Vea v s euls,

- Vi <13Y YA Sl - S o i3,

- -1\ -y IV YIVE Sl & Gglane Slajle - Sue (sl s,

- [OA® —+/+A <IFAE <IV# A7 Slosl & Cglane lojlu - S (sla i3,

gy A A i -IVY YIAY S Slejle — e sla s,
Tp< s

sbasls Ll 5l caslie o8l Sy 085 JIF )
Az, 4 50‘55 Connsd ‘)léL;.ua)#é f9~567" LS‘)L) b Yu"’)‘)"

3. goodness of fit indices
4. Chi-sguare

IS j0 a5 adgl golprinn logSl o dos aalsl o
S,50 (5, il dolee (g3lwgSUl 51 oolannl b cadosls ol

1. Job Satisfaction Questionnaire (JSQ)
2. discriminant

38/¥A



LS;"\” db)téjjéi&‘;ﬁtb) ‘G)L:-?' Ls"'x“ sLas)t;é)

aw slp @l el Aol giludas 5l ol mbs
ol 00 Q‘)l ¥ 9 Y.y Js» » w».(bs).l 65&”
dw o 0 Wl e oddlin T VY Jgu o oSl
Sle cure byl mGae byl Y5 Y e
O 1y St ol il ylg 5l a0 VEIY o /F s st
5 b Cals, (V Joaz) ) Joe )0 gam al>pe )0 0903
Slilial by e b iy bl G slo)ls,
—ode slaylid, uiljly slhas s AN e /YY g oYL il
Y s Y Joe glp 20,8 i | ol 8l 4y Bglare Jlojles
Srd Culs) el oo caalin ¥ g ¥ Jgu 0 a5 jsbjlen
VVD g VEIF o IYY o - I¥A o lasbenl sbo ol bicwsp a
Olesbe & Solane Jlojlus — Soe (sl s, uil)ly 51 as s
e azrls oS s ) IS Sbile - Sae sla,lis, 4
YoV o) Jowawglp ¥ ¥ ¥ Joaz j0 onls alyl o5ly
olid g auils axgr LB alols (ogllae iy blas 5l Koo
osls b ggllae o3l shls Jaw aw (pl a5 aues o

il e s Tl @sSe pasls X ) s ol
B T I R T e
5 1D iSasS Cewleddl Slgiome paSilie dd, o /4
Al cfoA gl pSersS Tlhs S jgione (SKile Ay
Ol 43l 4 a2 L (VY Y08l 5 (oolwysSsl caSsD)
boiye Joo S adsl goleiing sla e 51 (o 90
—ede sl g el cols byl - g sl
1 30 s (P < 1oV Joline col 3l 4y Gglans Slojle
5l S aw o IFL g CH GFl Y 5 55,5 soliT as o
/oA 5 5 RMSEA 4 +/-A 5l 25,5 RMSR (-/q0
aryd 4 90 b Cad o S gyblae g 255
ol 31 St cosllae (b abaii 5l 55,5 RMSEA 5 ol
S S5k g el 4 b solin N a5
O (Vo) o Sla g Soregs oS diglle (Slgga)
arday Slee p g el G atls (wyp 5l o
oSy VN o Ken g aexl) iegh sk
e L8, Sl e SG (0933 (i ol S (VY
A plel o 3l 4y Bglass Slejle - Suw sl )lis, 4 (g L]

YJgue

2

(OCBI) of il g Gglano ila - iokn (518,053 4 b0 1 (5551 512 855 aloleo (539 31 ool gyl
C

e c
RMSEA RMSR IFl CEl GFl 4 & R
<\PY
Joo)
AR ofee \ \ \ ofe e «[+AY
o)
ARYA

B SE b 6 L) b yuicio alayl
S IETE Y RAT s culs) e« g bl - o la s,
AR SRV RY SRV AL b OCBI « s cols,
AR RAERYEY VAN A OCBI « )Ll - gue sla,s,
VAR SERYES SERYA St OCB-Total « s culs,

‘p<-rn Tp<

v4/39

1. degree of freedom

2. Goodness of Fit Index (GFI)

3. Comparative Fit Index (CFI)

4. Incremental Fit Index (I1FI)

5. Root Mean Square of Residual (RMSR)

6. Root Mean Square of Error Approximation (RMSEA)
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